
 
 

PDS PRIVACY POLICY 

INTRODUCTION 

This policy (together with the Terms of Website Use www.pdsvaluers.com and any other documents referred to on it) sets 
out the basis on which any data Peter Davies & Sons Limited t/a PDS  (“we” or “us”) collect from you, or that you provide to 
us, will be processed by us, referred to in this policy as your “Data”.  We are committed to safeguarding the privacy of our 
users and the following policy shows the practices in place regarding your Data and how we treat it.  Please read the following 
carefully.  

By visiting our website www.pdsvaluers.com (“the Site”) you are accepting and consenting to the practices described in this 
policy. 
 

INFORMATION WE MAY COLLECT FROM YOU 

When you visit, register or use the services on this Site, we may collect and process the following information about you: 

 Information that you provide through the use of enquiry and registration forms on our Site. 

 We may collect information from any correspondence that you have with us. 

 Details of transactions when you purchase any of our products or services. 

 We may keep a record of details of your visits to our site, including but not limited to your searches, the 
products and properties and pages that you looked at, the full Uniform Resource Locators (URL) clickstream 
to, through and from our Site (including date and time); page response times, download errors, length of visits 
to certain pages, page interaction information (such as scrolling, clicks, and mouse-overs), and methods used 
to browse away from the page and any phone number used to call our customer service number. 

 Technical information, including the internet protocol (IP) address used to connect your computer to the 
internet, your login information, browser type and version, time zone setting, browser plug-in types and 
versions, operating system and platform. 

 We may also receive information about you if you use any of the other websites we operate or the other 
services we provide. We may also work closely with third parties (including, for example, business partners, 
sub-contractors in technical, payment and delivery services, advertising networks, analytics providers, search 
information providers, credit reference agencies) and may receive information about you from them. 
 

 USE & DISCLOSURE OF THE INFORMATION 

 We may use your Data and information in the following ways: 

 To carry out our obligations and to provide you with the information, goods or services that you request from 
us. 

 To notify you about important changes to this Site or our services. 

 To make suggestions & recommendations to you about other goods or services which may interest you. 

 To conduct market research. 

 To ensure that the content from our Site will be presented in the most effective manner for you and for your 
computer. 

We may disclose your information to business partners and to third party suppliers we engage to provide services which 
involve processing data on our behalf, successors in title to our business or in accordance with a properly executed court 
order or otherwise required to do so by law. 

We may also use your Data, or permit selected third parties to use your Data, to provide you with information about other 
goods and services which may be of interest to you and we or they may contact you about these. If you do not want us to 
use your Data in this way, or to pass your details on to third parties for marketing purposes, then please let us know when 
we collect your Data.We will retain your Data for a reasonable period or for as long as is required by law. 
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WHERE WE STORE PERSONAL INFORMATION 

All information that you provide to us will be stored on secure servers. The computers that store the information are kept in a 
secure facility with restricted access and we use secure firewalls. We will take all reasonable steps to ensure that your Data 
is secure and treated in accordance with this privacy policy. 

Please be aware that the transmission of information via the internet is not completely secure. Although we will do our best 
to protect your Data, we cannot guarantee the security of your Data transmitted to our Site; any transmission is at your own 
risk. Once we have received your Data, we will use strict procedures and security features to try to prevent unauthorised 
access. 
 

USE OF COOKIES AND TRACKING 

This Site incorporates the use of Cookies. Cookies are small data text files that are sent from a server computer during a 
browsing session. Cookies are typically stored on your computer’s hard drive and are used by websites to simulate a 
continuous connection to that site.  In order to make our Site more responsive to your needs we use Cookies to track and 
manage information relative to your specific interests.  In this way we can tailor our Site to your needs, deliver a better and 
more personalised service and track the pages on our Site that you visit.  The use of Cookies automatically identifies your 
browser to our computers whenever you interact with our Site.  Your browser options allow you to disable Cookies.  You 
should note that if you do disable Cookies, you may not be able to access all the services on this Site. 
 

LINKS TO OTHER WEBSITES 

Our Site may, from time to time, contain links to and from the websites of our partner networks, advertisers and affiliates.  If 
you follow a link to any of these websites, please note that these websites have their own privacy policies and that we do not 
accept any responsibility or liability for these policies.  Please check these policies before you submit any personal data to 
these websites. 
 

ACCESS TO INFORMATION 

You have the right to access information held about you.  Your right of access can be exercised in accordance with the Data 
Protection Act 1998.  Any access request may be subject to a fee of £10 to meet our costs in providing you with details of the 
information we hold about you. 

 

CHANGES TO OUR PRIVACY POLICY 

Any changes we may make to our privacy policy in the future will be posted on this page.  Please check back frequently to 
see any updates or changes to our privacy policy. 

 

CONTACT 

Questions, comments and requests regarding this privacy policy should be addressed to: contact@pdsvaluers.com 

 
 
 
 
 

 
 
 
 
 
 


